ITpunoxenue Ne 4
K npuka3y Ne 292 o1 30.12.2022 rona

IMPABHJIA TTPEJOCTABJIEHUS IIVIATHBIX YCJYTD
B I'PYIIIIAX 1O JIBI)KHOHW MOJAT OTOBKE MYHULIMITIAJIBHOI'O
BIOJZKETHOI'O YYPEXXJIAEHUS « CTAJJMOH «'OPHSIK»

1. Obuue mostoxenus

.. Hacrosiume  IlpaBuna mpenocTaBieHMs IIATHBIX YCIYT B rpynmax o JIbDKHON
[TOATOTOBKE MYHULIMITAIBHOTO Or0KETHOTO yupexkaeHus «Craanon «oprsk» (nanee - [Ipasuna)
OMpEICNAOT MOPANOK OKa3aHWs NaHHBIX YCJIYT, YCJIOBMS M MOPSAOK OIUIATBI YCIYT, a TaKKe
TpeboBaHus K MoNy4aTenam ycenyru (naiee - [lotpebutens, [TorpeGureni).

1.2. Tlocranosnenvem Ammunuctpauun ropona Kenesnoropcka or 08.09.2022 Ne 2485
YTBEPKACHBI Tapu(bl Ha TUIATHBIE YCIYTH, IPEAOCTABIAEMBIE B IPYIINAX 110 JBDKHON MOATOTOBKE
MYHHULMIATBHOrO Oro/KkeTHOro  yupexaenus «Cramuon «[opusiky (manee - Vemonnutens),
HH(OPMALMS O KOTOPEIX HAXOAUTCS B A0CTyNHOM A/ [Totpeburens mecte.

1.3. Ilonb3ysch ycmyramm HHCTPYKTOpPa MO CHOPTY B IPYyMME M0 JIBDKHOW MOAFOTOBKE,
[loTpebures NOATBEPKAAET, YTO MOJHOCTHIO O3HAKOMIICH U COTIACEH C HACTOSALIUMH [IpaBusiamu,
MMEET HAaBBIKK OE301aCHOTO MCIIONB30BaHMsT 000PYAOBAHUS U HHBEHTAPS, HE HMEET MEAULIMHCKUX
MPOTUBOINOKA3aHUA UL KaTaHWs Ha JIbDKaX. [IpH yCJIOBME BBINONHEHUS TPeGOBAHMH TEXHUKMU
0e30rMacHOCTH, yKa3saHMH HHCTPYKTOpA 1O CHOPTY BO BPEMS KATAHMS HA JbDKAX JabHEeNIyIo
OTBETCTBEHHOCTb, CBA3aHHYIO C TaKMMH 3aHATHUAMH, [loTpebuTesb npunHumMaer Ha cebs.

2. Pexum paboThl rpynnb 1o JIbIKHOH HOATOTOBKE
2.1. Bpems paGoTel rpynbl MO JbDKHOM MOArOTOBKE: MOHEACHBHUK - MSTHUMLA - ¢ 15.30 10
17.30, BeIxo/HbIC AHU - CyGOOTA, BOCKpECEHE.

4. YcioBust 0Ka3aHHsS IVIATHBIX YCJIyr u TpedoBanus k [orpeburento
u Ucnonuurento

3.1. Bocrionp3oBaTbes ycnyro# 3aHATHi B Ipynnax Mo JIBDKHOW MOATOTOBKE BIIPaBe
usuueckue 1 FOPUANYECKHE JTULIA.

3.2. OusuyecKWM JIMLAM YCIyra MPENOCTABISETCA HAa OCHOBAHWM KACCOBOIO ueka W/Miu
abOHEMeHTa, KOTOpbIE SBJAIOTCS MOATBEPXKACHHEM (BaKTa OMIAThl M JOMYCKOM K 3aHATHAM B
rpynne. ®opMa KaccoBOro ueka yTBEpiKIEHA JeHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuitckoil
@enepauun Kak OIaHK CTPOToi OTYETHOCTH.

FOpunmyeckum nnuam yenmyra npeocrapisieTcss Ha  OCHOBAHMH JIOTOBOPA, B KOTOPOM
YKa3sbIBAlOTCS CJIEAYIOLIME CBEACHMS W YCJOBMA: NMPEAMET M CPOK [OroBopa, TpebGOoBaHUsA K
KaueCTBY OKa3plBAGMOH YCIyTH, rpaBa u obssanHocTH Menonunrens u [NoTpeGuTens, niaTexu u
pacyeTsl 10 AOroBOpY, OTBETCTBEHHOCTh Mcmonnurens u [loTpebutens, nopsamok uM3mMeHeHUs M
MPEKpalleHys 10r0BOpa, MOPSI0K paspeLleHys CIIOPOB U APYI'He HEOOXOAMMBIE CBECHHSI.

3.3. IloTpebuTenp 06s3aH OMIATUTL PA30BOE MOCELIEHHE 3aHITHS (HJIH OTLIATHTh CTOMMOCTD
abOHEMCHTa) B COOTBETCTBMM C JAEHCTBYIOLIMMM Tapudamu Ha  IUIaTHbIe yCIyrH,
[IPEIOCTABIISIEMBIE B IPYIIIIE IO JILDKHOMW TOArOTOBKE.

Kaxcnoe nocewenue rpymmbl Mo JbDKHOM MOAFOTOBKE (MKCHPYETCA HHCTPYKTOPOM 110 CHopTy
B XKypHae yuera noceaeMocTu 1 Ha Gnanke aGonemenTa (B Cllyuae Mokyrku aGoHeMeHTa).

3.4. B ciyuyae npuobperenns [TorpeGutenem aGoHeMeHTa Ha HECKOIBKO MOCEMIEHHUI TpYMNIb
[0 JILDKHOH IOJITOTOBKE ¥ YBENMUYEHHA B YKA3aHHbII [IEPHOL CTOMMOCTH MIATHBIX YCIYT, JOMaTa
HE [IPOU3BOJIUTCS.

3.5. Ecaum Tlotpebutens He MCHofb3oBan NpuoOpeTeHHbII aGOHEMEHT B COOTBETCTBHM C
YKa3aHHBIMH CPOKaMH, abDOHEMEHT NPOIEBACTCS CICAYIOLIMM 00pa3oM:

- Mecs4Hbli aboHeMenT (10 4acoB) - Ha [Be HeleW MOCIe OKOHYAHHS CPOKA HCIIONB30BAHMS
abOHEMEHTa;



3.6. Ilepen 3aHATHEM MO JIBDKHOH NOATOTOBKE HEOOXOIMMO MEPEOJIETECA U MEPEOOYTLCS B
CMCHHYIO CIIOPTHMBHYIO OZEkIY M 00yBb B pasieBaike, MpeJHa3HAYCHHON Ul MepeoieBaHus
TIOCETUTENEH, KIFOYH OT KOTOPOH HAXOASATCS Y CTOPOKA Ha MTYHKTE OXPAHBbI.

3.7. Ilpu nepBOM MOCEIEHUH TPYMIBI 110 JBDKHOM MOArOTOBKE [ToTpebutens 006s3an npoiTH
MHCTPYKTaXK 10 TEXHHUKE OE30MAaCHOCTH Y HHCTPYKTOPA M0 CHIOPTY.

3.8. Bpems navana 3anatus [loTpeGUTENs HCUHCALETCS C MOMEHTA €r0 BBIXOIA Ha JIBDKHYIO
Tpaccy (WM K MECTY TIPOBEJEHHS 3aHATHS) M JI0 MOCIEAYIOLIEro OKOHYAHHMS 3aHiTHS. B ciydae
YBCJIMMCHUSA BPEMCHM 3aHATHA B IPYMNE M0 JIbDKHOW MOJArOTOBKE OIJIATA MPOU3BOAMTCS
[loTpebuTeneM NOMONHUTENBHO 3a CEAYIOIIHI Yac 3aHSITHIL.

B cnyuae orkasa [ToTpeGuTens oT ycnyr mo mocemieHuo IPYNIBI 110 JIBDKHOM MOATOTOBKE, a
BpEMA HAXOXKACHHS Ha 3aHATHH NPEBLICHIIO 10 MUHYT, NeHEKHBIE CPEACTBA BO3BPATY HE MOJICIKAT.

3.9. Tlotpebutens ycmyr, NpemocTaBaseMbIX B rpynne Mo JbDKHOM MOATOTOBKE, HECEeT
[IEPCOHAJIbHYIO OTBETCTBEHHOCTD 33 CBO€ 3[I0POBLE.

3.10. Metsm, He jocTHTIIMM 12-1ETHETO BO3PACTA, PAa3peIacTes 3aHUMAThCS B TpyIIE TONbKO
B IIPUCYTCTBHU POJUTEIIEH (3aKOHHBIX MTPEACTaBUTENEH).

3.11. Ilpu mony4eH!H MIATHBIX YCAYT B PPYIIIE 110 JbBKHON MOArOTOBKE [ToTpeburenu nmeror

paBo:

- TMOJIb30BATLCA yCAyraMu [I0CJI€ WX [MPEABAPUTE/ILHOH OMaaTbl B COOTBETCTBHU
YTBEPKAEHHBIMU Tapudamu;,

- TpeboBaTh OT VIcnonHuTeNs HaANEKALIErO HCTIOMHEHHS YCITYT,

- Ha npenocrapieHne Vcrnoanurenem 10cToBepHO HH(OPMALMK T10 BONIPOCAM, KACAIOLIMMCS
OpraHU3aLKMHU 1 00ECTIeYeH S HAUIEXKALIETO OKA3aHUs YCIIyT.

3.12. TloTpebuTenu 06sA3aHbI:

- O3HAKOMHUTECS C TIONIHBIM TEKCTOM HacTosux [Ipasui; =

- CBOEBPEMEHHO U B IIOJIHOM 00BEME OIIaYMBaTh OKa3blBaeMble YCIyTrH B Kacce McrnonuTens
B COOTBETCTBHM C YCTaHOBJIEHHBIMH TapHhamu;

- TPEABABIATE KACCOBBIM 4YCK WM/MJIM abOHEMEHT WHCTPYKTOPY [0 CHOPTY MEpes Hauaaom
3aHSTHS,

- cobmonate MHCTPYKUMIO 1O TeXHMKe GE30MacHOCTH TpPH KAaTAHWH HA JbDKAX, a Takke
yKa3aHus HHCTPYKTOpPA IO CIOPTY.

3.13. Tlpn oka3aHMM TIATHBIX YCIyT B IPYINIE MO JbDKHON MOAroToBKe MCIONHUTEND HMEeT
npaBo:

- oTkasaTe [lotpebutenio B nonyuenuu yciyrn B ciydae Haxoxaenus IloTpeGutesns B
COCTOSIHUM ~ JIKOTOJILHOTO,  HapKOTHYECKOIO  W/IM  TOKCHYECKOIO OMbSHEHHs, B KOTOPOM
[I0JIb30BAaHME yCJIIyraMM B TPYMNIE [0 JIbDKHOW MOATNOTOBKE CTAHOBUTCH HEOE30MacHbIM IS
Ilotpebutens, a TakyKe HHBIX JIUL; OMb3YIOMIMXCA HA3BAHHBIMH YCIyraMu;

- TpeboBath oT [loTpebuTens ncnonHeHus Hactosaumx [pasun,

- B ciydae Hecobmronenus [lotpebutenem Hactoswmx [Ipasui, a Takke MHCTPYKLHMH MO
TEXHHKE OE30MIaCHOCTH NP KAaTaHUH Ha JIbIKAX MPHHATH BCE HEOOXOAMMBIE MEpbI M0 YAAICHHUIO C
3aHATHS U C TEPPUTOPHUH VIcoNHUTENA ML, HapyLIAIOLIMX BbILIEHA3BAHHbIE TIPABHJIA.

3.14. Ucnomuurens 06s3aH:

- npefocTaButh [ToTpebuTento (B TOM YKC/Ie MTyTeM pasMelleHus B ya100HOM TS 0003peHHs
MecTe) HH(pOPMAaLIMIO, CBA3AHHYIO C OKa3aHHWEM IUIATHBIX YCIIYT B FPYIIE MO JBDKHON MOATOTOBKE:

- uHopmuposathk [lotpebutens ycmyr o daktopax pucka W Mepax 10 MPEAYIPEKACHUIO
TPaBM M MOPSIAKE OKa3aHMsI SIKCTPEHHBIX MED B CJIyyae MOTyUCHHUS TPaBMbI;

- obecreunTs MOArOTOBKY JIBDKHOH Tpacchl M HEOOXOAMMOro 06OpyAOBaHMs s
HaJIJIEXKALIEr0 OKa3aHUsl YCIYTH;

- MpeoCTaBMTb pasaeBalku i [lorpebutenelt B COOTBETCTBHM ¢  TpeGOBaHUAMM
CaHMTapHbIX HOPM U MPABHUII;

- osHakomutb [lotpebureneit ¢ Hactosmmumu [IpaBunamm M MHCTPYKLMEH MO TeXHHKE
0€30MacHOCTH NPH KaTaHUW HA JILDKAX;

- OCYLIECTBIATE Aomyck [loTpebureneil k 3aHsTHIO Npu MPENbABIEHHH UM KAaCCOBOTO ueKa
u/unu aboHEMEHTa;

- OKa3bIBATh IIATHBIE YCIYTH HAAJICKAlIEr0 Ka4yeCTRa.



4. OrerctBennocTb Henmonuresns u IoTpedurens

4.1. VicnonuuTens He HECET OTBETCTBEHHOCTM 3a MOCIEACTBHUS, CBSI3aHHbBIE C HapyueHneM
Ilotpebutenem Hactosimx [IpaBun, MHCTPYKUMM MO TEXHUKE GE30MACHOCTH Npy KaTaHWM Ha
JIbIKAX, 32 COCTOSIHHE 310pOBbs [loTpebuTeneii n noTeHUMaNbHbIE HECUACTHBIE CIyYaH BO BpeMsl
IIPOBE/ICHHS 3aHATHH 110 JIBDKHOW MOATOTOBKE.

4.2. HcrnomuuTens HE HECET OTBETCTBEHHOCTH 3@ HeHAMIEKALIee  HCMOMHEHHE
(HCHCIIONHEHNE) YCIYT BCIEACTBHE JEHCTBUS OGCTOATENLCTB HEIPEOIONUMOHN CHIIBI, B TOM YHCIE:
MIPUPOAHBIX CTUXHHHBIX O€NCTBUM (3emMileTpsICEHHH, HABOLHEHUH W T.I.), OEcrnopsaKoB,
320aCTOBOK, aBAPUHHBIX CUTYALMH (OTKIIIOUEHHE JNEKTPOIHEPIHH, PEMOHTHO-BOCCTAHOBHTE I bHbIC
paboTbI M ApyrHe Ype3sBblYalHble paGoThl U ACHCTBMA) U T.J., @ TAKXKe 110 WHBIM OCHOBAHHSM,
MPEAYCMOTPEHHBIM 3aKOHOM.

4.3. B ciyuae HekauyeCTBEHHOro mpenoctasienus yeayr [TotpeGuress no CBOEMY BbIOOpPY
BIIPaBE MPEABSBIATE TpeOOBaHMs K McrmonHuTenio B cOOTBETCTBMM Cco craThell 29 3akona
Poccuiickoit ®enepaumn ot 07.02.1992 Ne 2300-1 «O 3auute npas noTpeduTeNnen».

B cnydae mnopun WHBEHTaps M WMMyIIECTBa IPOKATHOTO MyHKTa I[loTpeGHTens 06s3aH
BO3MECTUTh NPHYMHCHHBIH ymEPO B COOTBETCTBMM HOPMAMH 3aKOHOATENLCTBA POCCHICKOIN
Denepanum.



[Tpunoxenne No 3
k npukasy Ne 292 o1 30.12.2022 roaa

IMPABHJIA TIPEJOCTABJIEHUS IJIATHBIX YCJIYT
B TPEHAKEPHBIX 3AJIAX MYHUIIUTIAJIBHOT'O BIOKETHOT'O
YYUYPEKIEHUS « CTAJIMOH «I"OPHSAK>»

1. Obumue nosioskeHust

I.1. Hacrosme IlpaBuia npepocTaBieHus MAaTHBIX YCIyT B TPEHAXKEPHDBIX  3aJlax
MYHULMTIATBHOIO  OIOZAXKETHOTO  YUPEKICHHMS «Craguon  «l'opHsk» (manee - [lpasuna)
OMpEAENAIOT MOPANOK OKa3saHWs JaHHBIX YCJYT, YC/IOBHS M MOPSAOK OIUIATBI YCIYT, a TakkKe
TpeboBaHus K nosyyaTensm ycuyru (nanee - [lotpeGuress, [Totpeburenn).

1.2. IlocranoBneHuem Anmunuctpauny ropoaa JKenesnoropeka ot 08.09.2022 Ne 2485
YTBEPKICHBI Tapu(bl Ha IUIATHBIE YCIyrM, [PEAOCTABNAEMBbIE B TPEH@KEPHBIX 3aiax
MYHULHMTIAIBHOrO Oro/KeTHOro yupexaenus «Craanmon «[opusk» (nanee - McmonHuTens),
“H(pOpPMAIHS 0 KOTOPHIX HAXOAUTCS B TOCTYIHOM sl [loTpebuTens mecre.

1.3. Tlome3ysce ycmyramMm TpeHakepHbIX 3anoBs, [loTpeGurens MOATBEPXKIALT, YTO
[IOJTHOCTBIO O3HAKOMJICH M COTJIaCe€H ¢ HacTosAwWMMK [lpaBuiamu, wMmeeT HaBbIKM 0E30MaCHOI0
MCIOJIE30BAHNS 00OPYNOBaHKMSA W MHBEHTApS, HE MMEET MEAMIMHCKHUX NPOTHBOMOKA3AHWH 11
3aHATMH B TPEHAXKEPHBIX 3alaX M JaNbHEHIIYI0 OTBETCTBEHHOCTb, CBI3AHHYI0 C TaKHMH
3aHATHAMH, [loTpebuTtens npuHumaeT Ha cebs.

2. Pexnm paGoThl TPeHAKEPHDLIX 32/10B
2.1. Bpems paboThl TpeHaKEPHBIX 3aJI0B: MOHENEIBHHUK - BOcKpecerse - ¢ 9.00 o 21.00 Ges
BBIXO/IHBIX;
ITepepriBel ¢ 13.30 10 14.00; ¢ 17.00 no 17.30.

3. YcioBusi 0ka3anusi IJIATHBIX yCaIyr U Tpebosanus k [lotpedurenio
u Ucnonuurenio

3.1. Bocrionb3oBatees yclayraMu TPEHaXEPHbBIX 3a/0B BIpaBe (GU3MUECKHE M FOPHAMUCCKHE
Juua.

3.2. DuU3MYECKUM JHML@AM YCIyra MpPEfOCTAaBIAETCS Ha OCHOBAHHM KACCOBOLO 4eka W/Mju
aboHEMEHTa, KOTOpBIE SABIAIOTCS MOATBEPXKACHMEM (hakTa OIJIaThl U MPOMYCKOM B TPEHaXEpPHbIE
3aibl. PopMa KaccoBOrO ueka YTBEp)KIEHAa AEHCTBYIOLIMM 3aKOHOZATeIbCTBOM Poccuiickoit
Denepaunu kak 6JaHK CTPOrOM OTYETHOCTH.

IOpuangeckum sMuaM yciyra nNpenocTaBisieTcss Ha OCHOBAHHM JOTOBOPA, B KOTOPOM
YKa3pIBAIOTCA CJEAYIOLIME CBEICHWsI W YCJIOBUS: MpPEAMET M CPOK J0roBopa, TpeGoBaHMS K
Ka4eCTBY OKa3bIBAEMO yCiyru, npaBa u 00s3aHHOCTH Vcnonnurens u [loTpeOuTens, nnarexu u
pacyeThl 10 AO0TOBOPY, OTBETCTBCHHOCTL Mcmonnurensa u [lotpeburens, nopsmaok usmeHeHus u
NPEKPALLEHKS 10TOBOPA, MOPSAAOK Pa3speLleHMs CIOPOB U IpYrue HEOOXOAMMBIE CBEAEHUS.

3.3. IloTpeOutenb 0643aH OMIIATHTL PAa30BOE MOCEUIEHHE TPEHAKEPHOTO 3aj1a (MK OMJIaTHTD
CTOMMOCTE aDOHEMEHTa) B COOTBETCTBMHM C AGHCTBYIOLIMMH Tapu(amMu Ha TIaTHbIE YCIyTH,
MPEI0OCTABIIAEMbIEC B TPEHAKEPHBIX 3a1ax.

Kaxxnoe nocewienne TpenaxepHoro 3ama (pUKCHPYETCs MHCTPYKTOPOM Mo criopTy B JKypHae
y4e€Ta noceuaeMocTy 1 Ha bnanke aboHeMeHTa (B CiTydae NMoKyInkd aboHeMeHTa).

3.4. B cnyyae mnpuobperenus [loTpeGutenem abOHEMEHTa HAa HECKOJBKO MOCELIEHHI
TPCHAXKEPHOTO 3a/la U YBEJIMYCHHs B yKa3aHHbIM MEPHOJ CTOMMOCTH IUIATHBIX YCIYT, AOMJIAaTa HE
IIPOXU3BOAUTCSL.

3.5. Ecmu Ilotpebutens He HCMOMb30BaN MPUOOPETEHHBIH abOHEMEHT B COOTBETCTBUH C
YKa3aHHbIMH CPOKaMH, aDOHEMEHT MPOJICBACTCS ClIEAYIOWNM 00pa3oMm:

, - MeCA4YHbIH aboHeMeHT (16 4acoB) - Ha [ABE HENENM MOCie OKOHYAHMS CpOKa MCII0JIb30BaAHMS
aboHeMeHTa,

- HEJleNIbHbIN aboHeMEHT (4 4aca) - Ha OJIHY HEIEITHO MOC/e OKOHYAHMS CPOKA MCIONb30BAHUS
aboHemeHTa.



3.6. Ilepen mnocemenneM TPEHAKEPHBIX 3a10B HEOOXOAMMO TEPEOACTHCS M nepeo0yThCs B
CMCHHYIO CTOPTHUBHYIO OAGXKAY W OOYBb B pasieBaiKe, MpeAHa3sHauYeHHOH /I MepeoacBaHus
[IOCETUTETICH, KIIFOYH OT KOTOPOH HAXOAATCS y CTOPOXKA Ha MYHKTE OXPaHbI.

3.7. Bpems nauana 3ansatuii [loTpeGuTens HcuMCIsieTes ¢ MOMEHTA ero BXO/A B TPEHaXEPHBIN
381 M N0 INOCJCAYIOWIEro OKOHYAHMA 3aHATHH M BbIxoAa W3 3ana. [lpu skenanuu [loTpeburess
[IEPEOACBATECA B CHEHMAIBHO OTBEACHHOM MECTE TPEHAKEPHOTO 3aja IMpPONOIKHUTENbHOCTE
3aHATHS MCHUCIETCA C MOMEHTa BXOJA B TPCHAXKEPHBIH 3al, M JaHHOE BPeMs BXOLMT B CUET
OmIaThl yclmyr. B ciydae yBenuueHHs BpeMCHHM 3aHSTHH B TpEHAKEPHBIX 3a1ax  oriara
npou3BoauTCs [loTpebuTenem NOMONMHUTEIBHO 32 CIEAYIONUINH Yac 3aHATHIA.

B ciyuae orkasa I[TotpeGuresns oT yciyr TpeHa)epHbIX 3ai0B, a BpEMsI HaxXOXIACHUS B 3aax
npesbicuiio 10 munyT, u [ToTpeGuTens BoCmonb30Baics yeayroi, AeHeKHbIe CpEACTBa BO3BpaTy HE
MoJIexKar.

3.8. TloTpebutens ycmyr, MpeaoCTaBisSeMbIX B TPECHAKEPHBIX 3a/ax, HECeT TIEPCOHATBbHYIO
OTBETCTBEHHOCTD 3@ CBOE 3/I0POBLE.

IIpu niepeom nocerenuy TpeHaxepHbIX 3a108 [loTpebuTes 06s3aH IIPOWTH WUHCTPYKTaX Y
MHCTPYKTOpA 10 CIIOPTY.

CamocTosTenpHOE HaXOXK/JIEHHE B 3a7ax Jereil, He JOCTUIIIMX |6-NeTHero BO3pacra,
sanpermaeTcs. JIetn MOryT 3aHMMaThCs TONBKO M0/l PyKOBOACTBOM MHCTPYKTOPA [0 CIIOPTY.

3.9. Ilpn mosy4eHuH MIATHBIX YCIYT B TPEHAXEPHbIX 3amax [ToTpebutenn nmerot npaso:

- TpeboBath OT VicronuuTens HauteKalero HCNoMHeHHUs YCyT;

- Ha npejiocTaBieHue Mcnonnutenem J0CTOBEPHOH HHBOPMALIMHK [0 BOMIPOCAM, KACAFOLIMMCS
OpraHu3aLKy 1 00eCrieYeH s HaUIEXKAIIETO OKA3aHUs YCIyT.

3.10. Tlotpeburenu 06s3aHbI:

- O3HAKOMUTBCS C TIOJIHBIM TEKCTOM HacTosiux [Ipasui;

- CBOCBPEMEHHO U B IOJIHOM 00bEME OIJIAYMBATh OKA3bIBAEMBIE YCAYTH B COOTBETCTBHH C
YCTaHOBJIEHHBIMU Tapudhamu;

- IPEABABIIATL KACCOBBIN YeK /Wi aboHeMeHT pabOTHHKAM TPEHAKEPHBIX 3a/10B [IPU BXOIC;

- cobmonate MHCTPyKUMIO MO TexHHKke OE30MacHOCTH B TPEHAKEPHBIX 3alax, a4 TaKKe
yKa3aHus pabOTHHMKa TPEHaKEPHOTo 3a1a.

3.11. Ipn oka3aHuy MIATHBIX YCIYT B TPEHAXKEPHBIX 3a1ax VICMOIHUTENL HMeeT npaso:

- orkasath Ilorpeburento B moayuenumm yciayrm B ciyuae HaxoxjaeHus IloTpeGutens B
COCTOSIHMM  aJIKOTOJIbHOrO,  HaPKOTHYECKOrO  WMJIM  TOKCMYECKOTO OMbSHEHHsS, B KOTOPOM
MOJIb30BAHME yCIIyraMi TPCHaXKEPHOTO 3aja CTaHoBuTCA HebesomacHeiM s [loTpebutens, a
TaK)K€ MHBIX JIMLL; MTOJIb3YIOIMXCS Ha3BaHHBIMU YCITyTramMHu;

- TpedoBaTh oT [loTpeburens ncnonHeHns Hacroawux [pasun,

- B cnyyae Hecobmoaenns [lorpebutenem Hactosiumx [lpasun, a Takke MHCTpykumu 1o
TEXHUKE OE30M1aCHOCTH B TPEHAXKEPHBIX 3aJIaX PHHATH BCe HEOOXOAMMBIE MEpbI 10 YHANCHHIO U3
3aj1a U C TePPUTOPHY VICTIONHUTENS UL, HAPYIIAIONIMX BBIIIEHA3BAHHbIE IPABUIIA.

3.12. Ucnonuurens obs3au:

- penocTaBuTh [loTpebuTenmo (B TOM 4MCNIe MyTeM pa3MelleHUs B yI0OHOM 1l 0603peHus
MECTE) MH(OPMALMIO, CBA3AHHYIO C OKA3aHMUEM LIATHBIX YCIYT B TPEHAKEPHbIX 3aJ1ax

- ofecrne4nTh MOArOTOBKY 3aJI0B M HECOOXOAMMOrO 00OPYAOBaHHMs Ul HAAIEKALLE!O
OKa3aHUs yCIyTH;

- TpEAOCTaBHTL pasaeBaikk s [lotpeOuTeneii B COOTBETCTBMH ¢ TpeOOBaHUAMM
CaHWTApHBIX HOPM U TIPABUJI,

- o3HakomuTh [lorpebuteneil ¢ Hactosiwmmu [lpaBunamum u MHCTpykLMell 1O TexHHMKe
0€e30MacHOCTH B TPEHAXKEPHBIX 3aJ1ax;

- OCYLUECTBIATE Mponyck [lorpebuTesen B 3an npu npeabABAEHUH UM KacCOBOTO YeKa W/UiTH
a0OHEMEHTA;

- OKa3bIBATh MJIATHBIC YCIYTH HAJUIEKALLEro KauecTsa,

4. OrBercrBennocTh Mcnonnurens u [lorpedurens
4.1. HcronuuTens He HECET OTBETCTBEHHOCTH 3@ IMOCIEACTBHUA, CBA3AHHBIE C HAPYLICHHEM
[lotpeburenem Hacrosmux [lpasuin, MHCTPYKLMM TO TexHUKe 0€30MacHOCTH B TPEHAXEPHbBIX



3ajax, 3a COCTOsHHME 3710poBbs [loTpeOuTesnel ¥ MOTEHLMAIbHBIE HECYACTHBIE CIIydad MpH
HCIOb30BAHUM 000PYI0BAHUS TPEHAKEPHBIX 3a/I0B.

4.2. Vcnomuurenmb He HECET OTBETCTBEHHOCTH 3a  HeHaMIekKallee  HMCMOMHEHHE
(HeucromHeHue) yCIIyr BCIeACTBUE ACHCTBHA 06CTOATENBCTB HEMPEOA0NNMOM CHIbI, B TOM YMCIIE:
TIPUPOJHBIX CTHXHHHBIX O€NCTBUH (3€MICTPSICEHMH, HABOAHEHMH M T.IL.), OecropsaaKoB,
320aCTOBOK, aBApMIHBIX CHTYaLMH (OTKIIIOYCHHE JIEKTPOIHEPTHH, PEMOHTHO-BOCCTAHOBUTEbHBIC
paboOTel W [pyrHe upe3Bbluaiiible paboTbl W AEHCTBHA) M T.A., @ TAKIKE M0 MHBIM OCHOBAHMSIM,
IPEyCMOTPEHHBIM 3aKOHOM.

4.3. B cimyyae HeKaueCTBEHHOrO MpEAOCTaBleHUs ycuyr I1oTpebuTens 1o cBOEMy BBIOOpPY
BIIPaBE TNPEABSBIATL TpeOOBaHUS K VICHONHUTENIO B COOTBETCTBMH cO craThbeil 29  3akoHa
Poccuiickoit @enepanuu ot 07.02.1992 Ne 2300-1 «O 3ammte npas motpeGuTeNci».

B ciyuae nopun WHBEHTaps W HMYLIECTBA TPEHAKEPHBIX 3aJI0B [Torpebutens o00s3aH

BO3MECTUTh NPUYMHEHHBIA YINEpO B COOTBETCTBMHM HOpPMAaMHM 3aKOHOJATEIbCTBA Poccuifckoil
Denepauuu.



[Ipunoxenne No |
K npukasy Ne 292 ot 30.12.2022 roaa

IIPABUJIA ITIPEJOCTABJIEHUSA IIJIATHBIX YCJOYT
B ITPOKATHOM ITYHKTE MYHULUIIAJIBLHOI'O BIO/KETHOT'O
YUPEXKIEHUS « CTAJIUOH «I'OPHSK»

1. Ob6mue nostoKeHus

1.1. Hacrosmue  IlpaBuna npenoCTaBICHMs MIATHBIX YCAYr B TIPOKAaTHOM IIYHKTE
MYHULMITAILHOTO O10/uKeTHOrO yupeskaeHus «Crannon « opHsiky (nanee - [IpaBuia) onpenensitor
TOPSIIOK OKa3aHMS NaHHBIX YCIyr, YCIOBMS W TMOPSAOK OIUIATBI YCIYT, a TakkKe Tpeoosaﬂm K
IoyyatessiM yeryru (nanee - [lorpeburens, [TotpeGurenn).

1.2. Ilocranoenennem Ammunncrpaunu roposa JKenesnoropcka ot 08.09.2022 Ne 2485
YTBEPHICHBl  TapuGbl Ha IUIATHBIE  YCIYrH, [PEAOCTABISEMbIE MPOKATHEIM  MTYHKTOM
MYHULMIATBHOrO  O10/pkeTHOrO  yupexaenus «Craanon «[opusk» (mamee - Mcemonnurens),
MHPOPMALIMA 0 KOTOPBIX HAXOAUTCS B NOCTYNHOM i [ToTpeGuTens MecTe.

1.3. Tlonp3ysch HEMOCPEACTBEHHO NMPOKATHBIM MHBEHTAPEM K (MJIM) OMUIAuMBAS CTOMMOCTE
YCIIyT NpokaTa “HBeHTaps, [loTpebuTens NoATBEpkAaET, YTO MONHOCTBLIO O3HAKOMIIEH H COTJIaceH
¢ HacToAWMMH [lpaBunamn, ©mMeeT HaBblkKM GE30MACHOrO MCMONBL30OBAHWA MHBEHTApPS, HE HMEET
MEIMLMHCKHX NPOTHBONOKA3aHMK AJIsl KaTaHWs Ha JIbIKaX, KOHbKAX, y4acTBYeT B KATAHUM Ha
CBOH PHUCK M [JalbHEHIIYH OTBETCTBEHHOCTh, CBA3AHHYIO C HCIIONb30BAHHEM MHBEHTapH,
[Torpeburens npuHuMaeT Ha ceds.

2. Pesxum paboTbl NYHKTA MPOKATa
2.1. Bpems pabotbl mpokatHoro myHkra — ¢ 9.00 10 21.00 exemHEBHO G€3 BBIXOAHBIX;
nepepriBel ¢ 13.15 no 13.45; ¢ 16.45 no 17.15.
2.2. Bblgaya CIOpTUBHOIO MHBEHTaps ocyluecTsasercs ¢ 9.00 xo 20.00.

3. VYciaoBus oKa3aHMs MJIATHBIX Yeiayr u TpedoBanus k [loTpedurenio u
HUcnoanuresnro

3.1. Bocrnonb3osaTbes yclyramu Mpokarta CrOPTHBHOTO HHBEHTAps BIIpaBe busnueckue u
IOpHAMYecKHe auLa. JInua, He JOCTHIIIME BO3pacTa YeThbIPHAALATH JIET, 06CTYKUBAIOTCS TONBKO
B COIPOBOXJICHHH B3POCIbIX.

3.2. ®U3HUECKHMM JIMLAM yCIyra MPEeAOCTaB/IseTCsl Ha OCHOBAHMH KACCOBOTO 4eKa, KOTOpPBIH
ABJIACTCS MOATBEPKACHUEM (DaKTa ONaThl M MPOMYCKOM B [1POKATHLIH NyHKT. DopMa KacCoBOIO
4eKa YTBEPXkICHA JACHCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickoit (denepauuu Kkak O1aHK
CTPOrOM OTYETHOCTH.

IOpunndeckum suuam ycnyra npeocTaBiserTcs Ha OCHOBAHHM JOTOBOPA, B KOTOpOM
YKa3bIBatOTCsA CIIEAYIOLINE CBEJICHWSI U YCJIOBHMA: NPEAMET W CPOK J0roBopa, TpeboBanus K
Ka4eCTBY OKa3bIBACMOM yCIIyrH, npaBa u obssanHocT Mcnonnutens u [loTpebuTtens, naatexu u
pacueThl 10 AO0TOBOPY, OTBETCTBEHHOCTL Mcenmonnurensa u [loTpebutens, nopsaok M3MEHEHHS M
NPEKpaeH1s 10roBOpa, MOPsIOK paspelieH s CIIOPOB U IPYrue HEOOXOAUMbIE CBEAEHHA.

3.3. Bblnaya CHOPTMBHOIO HMHBEHTAPs MPOWCXOAMT Npu MNpeabspieHud [loTpebutenem
pabOTHHKY MPOKATHOrO IyHKTa JIOKYMEHTa, yAOCTOBEPAIOLIErO JIMYHOCTH (Macropr,
CBUIETENBCTBO O POXKICHWH, MHOM NOKYMEHT, YJOCTOBEPSIOLIMHA JMYHOCTb, WIH WX KOTIHH),
kaccoBoro yeka. Mmymectso ITorpeduTens B kauecTse 3a10ra He MPUHUMAETCH.

[Ipnemumnk npoxarHoro myHkra B KypHas perucrpaunu noceTuTenei BHOCUT AaTy OKa3aHHs
YCIyTH; GaMHIIMIO, UMs, OTHECTBO, apec MecTa XHUTeAbCTBA [10TpebuTeNs; NaHHble JOKYMEHTA,
YOOCTOBEPAIOLIEro JIMYHOCTE [IOTpeduTens; HauMeHOBAHWE BbIAAHHOTO MHBEHTaps, pasMep
KOHbKOB MJIM JIBDK; CYMMY K YIJIaTe MPOMUChbio u undpamu; nojanucs [otpedurens, Bpems Hayasna
¥ OKOHYaHWsl MOJIb30BaHUS! MHBEHTAPEM.



Bpems omiatel ycnmyrum HCYMCISETCH C MOMEHTA BbIJAYM CHOPTMBHOTO HHBEHTApS /0
OKOHYAHM: BPEMEHH 3aHATHI. B mepuon omiaTel yclyru He BKJIIOYAETCA BPEMS HA NPUMEPKY U
IIOATOHKY MHBEHTaPs, KOTOPOE HE JIOJIKHO MPEBBIILATEL |5 MUHYT.

[TorpeGurens 00s3aH caTh B MPOKATHBIN TYHKT MHBEHTAPh, B3AThIH B IPOKAT, 0 OKOHYAHUK
ONJIAYCHHOr0 BPEMEHHU. B ciyyae yBenudenus BpEMEHM MONb30BAHHMS CIIOPTUBHBIM HHBEHTApeM
(Gonee oaHOTO Yaca NATHAALATH MHHYT) OIUIaTa NpoussoanTes [1oTpefuTeneM DOMOIHATENBHO 3a
CIIEYIOLINH Yac MpoKara.

B cnyuae orkasa [lotpebutens oT yciayr NpOKaTHOrO MyHKTA, a BpeMsi [OJb30BaHHS
WHBEHTAPEM IIPEBBICUIIO 15 MUHYT, ICHEKHbIE CPEACTBA BO3BPATY HE MOIEKAT.

Ilpu yBenudyennu BpemeHM NONB30BaHMS MMYILECTBOM Goliee ABAALATH LIECTH 4aCOB MPH
YCTAHOBJICHHBIX CYTOYHBIX Tapudax oruiata Npou3BOAMTCs [loTpeGuTeNeM NOMOJHHTENBHO 3a
CIIEyIOIINE CYTKH ITPOKaTa

3.4. Ilpn nony4eHnu MIATHBIX YCITYT B IPOKATHOM MyHKTe [10Tpe6UTENH HMEIOT IIpaBo:

- MOJIb30BAThCS MIATHBIMU YCIYraMH IOCJIE UX MPEIBAPUTE/ILHON OMJIaThl B COOTBETCTBUM C
YTBEPKAECHHBIMU TapHuhamu;

- TpeboBaTh OT McnonHuTeNs Ha/UIEXKAIIETO HCTIOMHEHUS YCIIYT;

- Ha npefiocTaBIeHne cnonHuTeneM 10CTOBEPHONH HH(OPMALIMH 1O BOITPOCAM, KACaIOLINMCS
OpraHU3alMH U 00ECIIeYeH s HAUTEKAILETO OKa3aH s YCIyT.

3.5. [lorpebutenu o6s3anbl:

- 03HAKOMHThBCsI C MOJIHBIM TEKCTOM HacTOsIMX [Ipasu;

- OIUIaTUTh CTOMMOCTh TIPOKATa CIIOPTUBHOTO MHBEHTaps B Kacce VCIONHUTENS B
COOTBETCTBUH C YCTAHOBIICHHBIMH TapUhaMHu;

- MPENOCTaBUTh COTPYJHHUKAM MPOKATHOTO MyHKTa AOKYMEHT, YAOCTOBEPSIOLIMH JINUHOCTD,
KaCCOBBIH YeK;

- [OJIy4UTh Y COTPYAHMKOB NPOKATHOTO MMyHKTAa CIIOPTUBHBIH MHBEHTAPh, OCMOTPETH €ro 1
ybenutbest, uto on noaxoauT [lotpeGuTenio, HaxoAMTCA B pabodeM COCTOAHMM, ABHblE Ae(eKTbl
OTCYTCTBYIOT;

- BEPHYTb CIIOPTHUBHBIA HHBEHTApPh B UCIIPABHOM COCTOSIHHH H B CPOK.

3.6. IloTpeburenam 3anperaercs:

- TIOJIb30BATHCSA CIIOPTHBHBIM MHBEHTAPEM B COCTOSHHUHU AJIKOTOJIBHOTO, HAPKOTHUECKOTO MK
MHOI'0 TOKCUYECKOT'O OIMbSHEHHS;

- MCIIOIb30BaTh NPOKATHBIA WHBEHTAPb HE 10 €ro MPSMOMY Ha3HAYEHMIO, TAK KAK 9TO MOYKET
IIPHBECTH K MOSIBIICHUIO Y HErO BHEIIHUX U BHYTPEHHUX JIE(DEKTOB;

- TIPOH3BOIUTE JIOOOH PEMOHT CIIOPTUBHOIO MHBEHTAPSI, pa3OUpaTh €ro;

- Iepe/1aBaTh HHBCHTAPD IS HCIIOJIb30BAHUS €0 WHBIMH JIMLAMH;

- OCTaBJATh WHBEHTaph O€3 MPUCMOTpa, Tak kak [1oTpeGuTeNb HECeT OTBETCTBEHHOCTDH 34
MCTIPaBHOCTh HHBEHTAPA B MPOLIECCE €ro UCIOJIL30BaHUs.

3.7. Tlpn okasaHMu MIATHBIX YCIYT B IPOKATHOM IyHKTE VICMonHUTENb MMEET npaso:

- 0TKa3aTb [ToTpebuTeNI0 B MONyYEHUH YCITYTH [0 NPEAOCTaBIEHHIO CIOPTUBHONO HHBEHTAPS!
B [IpOKAT B cllydae HaxoxaeHus [loTpebutens B COCTOSHMM alKOrOJBLHOrO, HAPKOTHYECKOrO MM
TOKCHYECKOTO ONbAHEHHUS, B KOTOPOM HCIOJIb30BaHUE UHBEHTAPS CTAHOBUTCH HEOE30MacHbIM Uis
[TotpeGurens, a Takke MHBIX JIL; MOMB3YIOLIMXCS yCIYTaMH TPOKATHOTO MYHKTA |

- TpeboBath oT [lorpeburens nenonHenus Hactoamux [pasui.

3.7. Ucnonuutensb 06s3aH:

- npenocTaBuTh [loTpebutemo (B TOM YMCIIE MyTeM pa3MelleHus B yA0OHOM Ais 0603peHHs
MeCTe) MH(POPMALMIO, CBA3AHHYIO C OKA3aHHEM ILIATHBIX YCIYT B IPOKATHOM MYHKTE ;

- o3HakomuTh [ToTpebuTeneit ¢ Hactosummu [paBunamu;

- BbI1aBaTh CIIOPTUBHBIA MHBEHTAPb MIPU MpeabsiBaeHuu [loTpedGuTeneM kaccoBOro yeka;

- NpH HEBO3MOXKHOCTH OKasaHus yciayru coobmute o6 3tom [loTpeburenio 6e3 B3MMaHUs
[JIAThI.

3.8. B ciynae HekadecTBEHHOrO mpenocTasieHus yeayr Ilotpeburens mno CBOEMY BbIOOpY
BIIPaBE MPEAbsBIATL TpeOoBaHUA K VICMONHHMTENI0 B COOTBETCTBMM CO cTaTheil 29  3akoHa
Poccuiickoit @enepaunn ot 07.02.1992 roma Ne 2300-1 «O 3ammre npas notpeduTenemy.



4. OrBercrBennocTb Mcnonnurens u [Motpedurens

4.1. VcrionHuTens He HeCeT OTBETCTBEHHOCTH 3a MOCJEJCTBHUS, CBA3AHHBIE C HApYLICHHEM
[Torpeburenem Hactosiuux IIpaBmn, 3a cocTosHue 300poBbs [loTpeburene#t n moreHuMaANbHBIE
HECHACTHBIC ClTy4an NPH MMOJ1b30BAHUM NIPOKATHBIM WHBEHTApEM (TPaBMbl, YIIHOBI U T.11.), & TAKIKE
3a ymepO, npruurHeHHbld [ToTpebuTe0 JEHCTBUSAMY TPEThHX JIML, 3a MOCTEICTBHS NOJy4EeHUS
TpaBM llotpebutenem u wuHON ymep6 3m0pOBbIO, KOTOPBI MOXKET BOSHHUKHYTb [pH
UCTIOJIb30BAHMH MTPOKATHOTO HMYILIECTBA.

4.2. MHcnomuutenb He HECeT OTBETCTBEHHOCTH 33 HEHAMIEKAIIEe  HCHOIHEHHe
(HEHCIIOJIHEHHE) YCIIYT BCJIEACTBUE JIEHCTBHS 0GCTOSTENBCTB HEMpeo10JMMON CUJIbl, B TOM YHCIIE;
MPUPONHBIX  CTUXMHHBIX OCACTBUH (3eMJETPACEHMI, HABOAHEHWH U T.IL.), OecrnopsaKos,
3a0aCTOBOK, aBApUUHBIX CHUTYALHH (OTKIIIOYEHHE 3MEKTPOIHEPIHH, PEMOHTHO-BOCCTAHOBUTEILHbIE
paboThl M Apyrue upesBbYaiiHble pabOThl M ACHCTBHS) M T.J., & TAKXKE [0 MHBIM OCHOBAHHSIM,
IIPElyCMOTPEHHBIM 3aKOHOM.

4.3. B COOTBeTCTBMM C TpaXKJIaHCKMM 3aKOHOZATENbCTBOM Poccuilckoil Denepaumnu
[loTpebuTens HeceT WMYIECTBEHHYIO OTBETCTBEHHOCTH 3a B3ATBIH B NPOKAT CHOPTHBHBIN
MHBEGHTaph W 0043aH B MOJHOM 00beME KOMIEHCHPOBATh YObITKH MCMONHMTENS, BBI3BAHHDIC
MOBPEXIACHHEM (HEBO3BPATOM) B3ATOTO B [IPOKAT MHBEHTAPS.

4.4. 3a Bpel, NPUYMHEHHBIH WMYyIIeCTBY Mcnonuurens HECOBEPLIEHHOJIETHUMH, ~HE
AOCTUTIMMU YETBIPDHAJUATH JIET, OTBEYAIOT DPOAMTENM (3aKOHHbIE IPEACTABUTENN), €ClM HE
JOK&)XXyT, YTO BPEZ BO3HHK HE 110 UX BUHE.

4.5. HecosepmienHoneTHHe B BO3pacTe OT 4YeTBIPHAALATH [0 BOCEMHAALATH JieT
CaMOCTOSATENIbHO HECYT OTBETCTBCHHOCTD 3a MPUYHHEHHBIN Bpe/l Ha OOIMX OCHOBAHMUSIX.

4.6. B crnysae moBpexueHus CHOPTMBHOrO WHBeHTaps IloTpeGuTeseM 10 CTereHw,
MCKITIOYAIOIIEH BOCCTAHOBJICHUE €ro CBOWCTB (IONMHAS [10pYa WMYLIECTBA), pasMep yGBITKOB
Vcrionnurenis paBeH 0CTaTOYHOM CTOMMOCTH HHBEHTApS.

4.7: DaKkT nOBpeKICHHS CIOPTUBHOIO WHBEHTaps MO €ro HeBo3BpaTta [loTpebutenem
(HKCHpYEeTCS aKTOM, COCTAB/ISEMbIM DPAaGOTHUKOM MPOKATHOTO IYHKTA M [OANHCHIBAEMbIM
[lotpeburenem. Ilpn orkase [loTpebuTens moamucats akT, B HEM JefacTcs COOTBETCTBYHOLLIAS
OTMETKa 3a MOJIKChIO JONOTHUTEIBHO IBYX YENIOBEK.



[Tpunoxenue Ne 2
k mpukasy Ne 292 ot 30.12.2022 roma

INPABUJIA TIPEJOCTABJIEHUSA NJIATHBIX YCJAYT
HA TEHHUCHOM KOPTE MYHUITUITAJILHOI'O BIOJUKETHOT'O
YUPEXJIEHUSA «CTAJAUOH «I'OPHAK»

1. O0mue nosokeHus

I.1. Hacrostmme  IlpaBuna mnpenocTaBieHHs [MIATHBIX YCIyr HA TEHHHCHOM KOPTE
MYHHULHUIIAIBHOrO OIOKETHOTO  YUPEIKACHHUS «Craauon «lopusik» (manee - IlpaBuna)
ONPENEIIAIOT MOPSANOK OKasaHWs HAaHHBIX YCIYT, YCJIOBHSI M TOPSIOK OIUIATHl YCIYT, a Takike
TpeboBaHus K NoJTydatensam ycuyru (nanee - [lorpebutens, [lotpeburenn).

1.2. Ilocranosnernem AnmuuucTpauuu ropona JKemesmoropeka or 08.09.2022 No 2485
YTBEPAKACHB! TapuU(bl Ha TMNATHBIC YCIYTW, [PEIOCTaBIAAEMbIE HA TEHHHUCHOM KOpTE
MYHMLHUMANBHOro OrofukeTHOro yupexkaenus «Craanon «[opusk» (nanee - Mernomuurens),
MHPOPMALMA O KOTOPBIX HAXOAUTCS B JOCTYNHOM s [ToTpebuTes mecre.

2. Pexxum paboThl TEHHHCHOTO KOPTA
2.1. Bpema paGotsl TeHHHcHOrO kopTta — ¢ 9.00 o 21.00 exennesHo 6Ge3 nepepsiBa U
BBIXOJIHBIX.
2.2. Beiaya MHBEHTAps JUIS UTPbI B TEHHKC ocyllecTBisercst ¢ 9.00 10 20.00.

3. Ycaosusi okasaHus IJIATHBIX Yeayr U Tpebosanus k [lorpedureaio
u Ucnosnuresiro

3.1. Bocnonb3oBatees yclnyraMu TEHHHCHOTO KOpTa BripaBe (U3HMYECKHE H FOPUIHHECKHC
maua. Jluua, He [OCTMIIIME — BO3pACTa 4YETHIPHAALATH JIET, OOCTYXKHBAIOTCS TOJbKO B
COIIPOBOXKICHUH B3POCIIBIX.

3.2. Ou3MYECKUM JIMLAM ycrTyra MpefOCTaBIseTCs Ha OCHOBAHMH KaCCOBOTO deKa, KOTOPBIl
ABJACTCA MOATBEPIKACHHEM (DaKTa OILIATHI M MPOIYCKOM Ha TEHHHCHBIM KOpT. DopMa KaccOBOrO
4eKa yTBEpiKIEHA [EHCTBYIOLIMM 3aKOHOZATENbCTBOM Poccuiickoi Demepauuu Kak OIaHK
CTPOIOM OTYETHOCTH.

tOpunndecknm nuuam ycmyra npesocTaBiseTcs Ha OCHOBAHMH 0TOBOPA, B KOTOPOM
YKa3bIBAOTCS CJIEAYIOIIME CBEIACHMs W YCJOBHMS: MPEAMET W CPOK J0rosopa, TpeGoBaHMs K
KaueCTBY OKa3bIBACMOM yCJIyry, npasa U obaszanHocTi Mcnomuurens u [lotpebuTend, niatexu u
pacyeThl M0 NOroBOPY, OTBETCTBEHHOCTh Mcenonuurens u [lotpebutens, nopamsok u3MeHEHHS U
NPEKPALICHUsI JOTOBOPA, MOPANOK PA3PELIEHUS CIIOPOB U APYTHE HEOOXOAUMbIE CBEICHHUS.

3.3. B ciy4ae MCIONb30BaHUs CIIOPTMBHOIO MHBEHTAPS AJISl UIPbl B TEHHHC €ro NOJNy4eHHE
MPOM3BOAMTCA y MHCTpykTOpa no cnopry Mcnonnurensa. [lotpebutens npenocrtabnser
WHCTPYKTOPY MO CIOPTY JAOKYMEHT, YAOCTOBEPAIOLIMH JIMYHOCTh (MAcropt, CBUAETENLCTBO O
POXIEHWH, WHOH [OKYMEHT, YyJIOCTOBEDAIOLIMHA JMYHOCTb, WiIM ux konuu). B JKypuan
PETHCTPALMH MTOCETUTENCH HHCTPYKTOP MO CMIOPTY BHOCHT JaTy OKa3aHMs yCIyrH; HAMMEHOBAHME
BbIIAHHOrO MHBEHTaps; (amuimio, MMs, OTHECTBO, aApEC MeCTa >KHTENbCTBA IloTpeGuress;
AaHHBIC NOKYMCHTa, yJAOCTOBEPSIOLICrO JIMYHOCTEL [loTpedutens; cyMmy K yrjiaTe MpONUCHIO U
wudpamy; noanuch [lotpeGuTens; BpeMs Havana MONb30BAHMA WHBEHTAPEM H OKOHYAHMS.
[TorpebuTens HEOOXOMMMYIO CyMMy OIMIa4MBAET, MONY4aeT KAaCCOBBIH 4eKk H CIOPTUBHbIN
MHBEHTapb. lloy4eHHbIH HHBEHTAPh HEOOXOAMMO BEPHYTh B HA3HAUEHHOE BPEMS.

3.4. Bpems onnmaThl yCIyrd HCHHMC/SETCS ¢ MOMEHTA BbLAAYH WHBEHTAps 10 OKOHYaHMHS
BPEMEHH TOCEILECHHs TEHHUCHOTO KopTa. B ciyvae yBennueHUst BpeMeHH 3aHATHS Ha TEHHHUCHOM
KOpTe W MONb30BAHMS CHOPTHBHBIM MHBEHTapeM oOrlaTa MNpou3BoAuTcs [loTpebutenem
JOTIOJTHUTEJIBHO 3a CIICAYIOUIMH Yac 3aHsITHUs U TPOKaTa.

B cnyuae otkasa [loTpebutens oT yciayr TEHHUCHOTO KOPTA, a BPeMs HAXOXKICHHS HA HeEM
npesbicuiio 10 muHyT u IToTpeOuTens BOCMOMB30BANCS YCIYrod M HHBEHTAPEM, ICHEXKHBIE
CPEICTBA BO3BPATY HE MOJIEXKAT.

3.5. Ilpu monydeHnu MuaTHBIX yC/IyT Ha TEHHACHOM KopTe [ToTpeGuTen HMeloT mpaso:



- TpebOBaTh OT VICMONHUTENA HA/UTEKALLErO HCTIOMHEHHUS YCIYT;

- Ha npejiocTasienne McnonHuTeneM J0CToBepHON nHbOPMALKH 1O BOIPOCAM, KaCAFOLIMMCS
OpraHM3aluy U oOecrIeueHHs HaJIeKAIero OKa3aHus yCIIyT.

3.6. [ToTpebutenu oOs3aHbI:

- O3HAKOMHUTBCSI C [IOJTHBIM TEKCTOM HacTosmKX [TpaBuir;

- OTUIaTHTL CTOMMOCTh Pa3soBOr0 MOCELICHHUA TEHHUCHOTO KOPT4, & B Cllydae MCIIO0JIb30BaHMUS
CIIOPTUBHOI'O MHBEHTAPS - CTOUMOCTb €r0 [TPOKaTa B COOTBETCTBHH C YCTAHOBJICHHBIMU TapU(amy;

- IPEI0CTABUTh MHCTPYKTOPY MO CIIOPTY AOKYMEHT, YA0CTOBEPSAIOIIMH THUHOCTS;

- TONy4uTh y MCIOMHUTENS CIIOPTHBHBIA HHBEHTAph, OCMOTPETh €r0 H yOEAUTHCS, YTO OH
noaxoaut [TotpebuTento, HaxoauTes B paboueM COCTOSHMH, BHbIE 1e(DEKThI OTCYTCTBYIOT;

- BEPHYTb CIOPTHBHBIH WHBEHTaph B HCIIPAaBHOM COCTOSHHH B O0O3HAYEHHBIA CPOK 1
MOKUHYTh TEHHUCHBIN KOPT.

3.7. IloTpeburensam 3anperaercs:

- TI0JIb30BATHCS CIIOPTHBHBIM WHBEHTAPEM B COCTOSHMU aJIKOTOJNILHOTO, HAPKOTHUECKOTO HIIK
MHOI'0 TOKCUYECKOTO OIbSHEHUS;

- MCTOJIB30BaTh MIPOKATHBIA MHBEHTAPh HE 10 €ro MPSMOMY Ha3HAYEHHUI0, TaK KaK 3TO MOKET
NPUBECTH K IIOSIBIICHUIO y HETO BHELIHUX M BHYTPEHHUX 1e(DEKTOB;

- IPOM3BOJIUTH JIFOOOH PEMOHT CIIOPTHBHOIO MHBEHTApSI, pa3bUpaTh ero;

- IépeaaBaTh HHBEHTAPD JUIS HCIIONb30BAHUS €0 MHBIMH JIMLAMM;

- OCTaBJIATb WHBEHTapb 0€3 MpucMoTpa, Tak kak [ToTpeGuTens HeceT OTBETCTBEHHOCTH 34
MHBEHTAPh B IIPOLIECCE €0 UCIONB30BaAHMS.

3.8. Ilpw okasanuy MIaTHEIX YCIYT HAa TEHHUCHOM KopTe VcronnuTens umeer npaso:

- oTka3aTh [loTpebuTemo B mosyyeHuM yciyrm B ciydae HaxoxaeHus IloTpebGurens B
COCTOSIHUH aJIKOTOJBHOT0, HAPKOTUYECKOTO HJIH TOKCHYECKOTO OIbSHEHHUS;

- TpeboBath oT IloTpebuTens nenonHenus nacrosmux [papun.

3.9. Ucnonmuutens 06s3au:

- npenoctaButh [loTpebutento (B TOM 4MciIe NMyTeM pa3MelleHus B yI00HOM 418 0603peHus
MecTe) HH(pOpMaLKIO, CBA3AHHYIO C OKA3aHUEM MUIATHBIX YCIYT Ha TEHHHCHOM KOpTE;

- 03HaKOMuUTh [loTpeduTeneit ¢ Hactosunmu [paBunamu;

- IPEAOCTaBIIATE YCIYry Ipu npeabsasiaeHuu [Totpeburtenem kaccoBoro yeka.

3.10. B ciyuae HekayecTBEHHOTO NpenocTaBieHus yciyr [loTpebuTens no cpoemy BBIOOpY
BIIpaBe MNpenbsBIATL TpeboBaHusa K McrmonHuTento B COOTBETCTBHMM cO cTaThelt 29  3akona
Poccniicko#t @enepanun ot 07.02.1992 Ne 2300-1 «O 3ammure npap notpebuTeei.

4. OrBercrBenHocTh Uenonnurens u [MoTpedurens

4.1. VcrionuuTenb He HECET OTBETCTBEHHOCTH 3a MOC/EACTBHSA, CBA3AHHBIE C HAPYLICHHEM
[loTpebutenem nacroamux Ilpasuin, 3a cocrosiHue 310poBba TloTpebuTeneil U MOTEHLUHATbLHbIE
HECHACTHBIC CJTyYau MPH T0JIL30BAHUHM HHBEHTAPEM [ UTPbl B TEHHMUC.

4.2. Hcnonnutenb HE HECET  OTBETCTBEHHOCTH 3@ HEHAUIEXKAIEe HCIOJNHEHHE
(HEHCTIONHEHHUE) YCITYT BCIEACTBHE ACHCTBHS 0OCTOSTENLCTB HEMPEOA0IUMON CHITbI, B TOM YHCIIC!
MPUPOJHBIX CTUXMHHBIX O€NCTBMH (3€MIIETPSCEHHMH, HABOJHEHMI M T.IL.), GecriopsaKoB,
3a0aCTOBOK, aBAPUHHBIX CUTYaLHH (OTKIHOYEHHE YIEKTPOIHEPTHH, PEMOHTHO-BOCCTAHOBHTEILHBIC
paboThl ¥ Ipyrue uypesBblyaiiHble pabOThl W AEHCTBMA) W T.A., a TAKXKE 10 MHBIM OCHOBAHHSIM,
IPEAYCMOTPEHHBIM 3aKOHOM.

4.3. B cooTBeTCTBMM C TpaXkAaHCKHM 3aKOHOJaTenbCTBOM Poccuiickoit ®deneparnn
[loTpeGuTens HeceT MMYIIECTBEHHYIO OTBETCTBEHHOCTh 3@ B3ATHIH B MPOKAT CHOPTHBHbI
MHBEHTapbh W 00f3aH B IOJHOM 00BEME KOMIICHCHPOBAThH yOLITKM VICTIONHMTENS, BBI3BAHHLIC
MOBPEXJACHHEM (HEBO3BPATOM) B3STOrO B ITPOKAT HHBEHTAPS.

4.4. 3a Bpen, NPUYMHEHHBIH WMyIIECTBY VICMONHUTENS HECOBEPUICHHOICTHUMH, He
AOCTUTIIMMH YETBIPHAJUATH JIET, OTBEYAIOT POAMTENM (3aKOHHbIC MPEACTABUTENM), €CIH HE
JOKQXYT, 4TO BPEZ BO3HHUK HE M0 KX BHHE.

4.5. HecopepuieHHONETHHE B BO3pacTe OT YETHIPHAALATH [0 BOCEMHAALATH JeT
CaMOCTOSITEJIBHO HECYT OTBETCTBEHHOCTD 3a MPUYHUHEHHbIN Bpe Ha OOLIMX OCHOBAHHSX.



4.6. B cimydae moBpekieHHMs CIOPTMBHOTO HWHBeHTapst [loTpeGuTenem 0 cTereHw,
HCKITIOYAIOIICH BOCCTAHOBIEHHE €TI0 CBOWCTB (IOJHas MOpua HMYLIECTBA), pasMep YOBITKOB
Hcnonuurens paBeH 0CTaTOUHON CTOUMOCTH UHBEHTAPS.

4.7. DakT NOBPEKNECHHs CIOPTUBHOIO HMHBEHTAps JIHOO €ro HeBo3BpaTa [lotpeburtenem
(buKCHpYeTCs aKTOM, COCTABISEMBIM pPaGOTHMKOM IIYHKTA IpoKaTa M IOJAINUCHIBAEMAIM
lTorpeburenem. Ilpu orkase IToTpeOuTens MOAMUCATH akT, B HeM JEIAeTCS COOTBETCTBYIOILIAS
OTMETKA 3a MOJAIUCHIO JOIOTHUTENBHO ABYX YEJIOBEK.



